
Development Manager (Individual Giving) - Application Pack 
 
Spitalfields Music is a creative charity based in East London. Our 40th anniversary year in 2016 
provided an opportunity to reflect on our work and how we can better serve our audiences, artists 
and communities. As we embark on our next 40 years, Spitalfields Music will seek to be more 
ambitious and inclusive than ever before. Building on our founding values we bring artists, audiences 
and communities together to find, explore and share extraordinary music experiences in one of the 
most vibrant areas of London. 
 
We are known for the quality of our education work and our role in championing new music through 
commissions.  We give equal weighting to our artistic programming and Learning & Participation 
work which lends us a particular character as an organisation.  Our 2017 Festival was curated 
by André de Ridder, internationally renowned conductor and one of the most influential musicians 
and curators across genre boundaries in today’s musical scene. We received five star reviews in the 
national press, with an immersive reinterpretation of Schumann’s Dichterliebe receiving critical and 
audience plaudits. Schumann Street has been shortlisted for a prestigious RPS award in the Chamber 
Music category. André joins us again for the festival in 2018. 
 
We have a track-record as an ‘innovation unit’ for the classical music sector, for example: developing 
artists’ skills to work in community and education settings through high quality specialist training, 
programming events informally in non-arts spaces, pioneering exceptional music-making for young 
ears, integrating music education for young people with and without Special Educational Needs, and 
large-scale commissions bringing together world-class artists with our local communities.  
Celebrating classical music in its widest sense, our work will continue to share outstanding early 
music interpretations and ground-breaking contemporary work alongside an ambitious series of site-
specific commissions to reimagine seminal works.  
 
With a turnover of circa £600,000 in 2016/17 the charity receives 21% of its income from statutory 
sources, earns 18% through ticket sales and fundraises 61% from trusts, companies and individual 
giving. For every £1 of core public support we raise £4, giving us an income stream that is diverse 
and makes us more resilient in the face of potential market changes.   
 
We are now looking to recruit a Development Manager with an Individual Giving focus, who can 
communicate the quality and impact of our work to our existing and new donors and play an 
important role in ensuring the future sustainability of the organisation. 
 
 
VISION 
Every person is empowered to enrich their life by finding, exploring and sharing extraordinary music 
experiences. 
 
MISSION 
We provide high quality, relevant and inclusive opportunities for people across east London to 
engage with music as creators, performers and audiences. Through participatory work, 
performances, and artist development we create opportunities for people to learn about themselves 
and others, and to understand and shape the world around them. 
 
  



CORE AIMS 
Our core aims guide our approach, choices, programming, partnerships and priorities. They are: 

 To produce and curate exceptional music experiences that surprise, inspire, challenge and 
entertain: creating work locally which resonates internationally  

 To empower people to explore, create, share and enjoy music together and in doing so to 
raise aspirations and realise potential in individuals and communities 

 To open up pathways for artists’ professional development ensuring a strong, diverse, 
adaptive, more rounded and connected musical workforce  

 To ensure the charity is robust, resilient and adaptive, with every project actively 
contributing to its sustainability and the delivery of the vision and mission 

 
VALUES 
We are Inclusive - we are richer as an organisation and as a community when we bring people 
together and everyone has a voice  
We are Curious – by viewing the world from different perspectives we can bring new insights to our 
work, benefitting communities, audiences and artists alike 
We are Adaptable – being flexible and fleet-of-foot enables us to respond to the changing needs of 
the people we work with 
We are Ambitious – challenging ourselves to take creative risks enables us to have wider and deeper 
impact within our communities 
 
The Structure 
The Spitalfields Music team comprises the Chief Executive, three Senior Managers (Directors of: 
Learning & Participation, Development, and Finance & Operations), three Producers, two 
Development Managers, Marketing Manager, and an Office Assistant. 
 
The Role 
The Development Manager (Individual Giving) will work closely with the Director of Development to 
develop and deliver a strategy to increase our income from individual giving, stewarding existing 
donors and growing support at all levels. You will have responsibility for overseeing and refreshing 
the Membership scheme, establishing a legacy giving programme, and working with senior 
management on major donor giving.  
 
To Apply 
Please send your CV and a covering letter addressing your suitability for the role according to the Job 
Description and Person Specification to recruitment@spitalfieldsmusic.org.uk by  
6pm Tuesday 22 May. First interviews will be held w/c 28 May.  
 
Term:  Permanent, full time   
Salary:  £24,000 to £26,000 depending on experience 
Hours: 8 hours/day including one hour lunch break, occasional evenings and weekends 

throughout the year and more during periods of performance activity. Normal office 
hours are 10.00am to 6.00pm. 

Holiday: 25 days annual leave pro rata in addition to statutory bank holidays 
Trial:  This appointment is subject to a three-month trial period. 
Pension: A contributory pension scheme of 4% is offered to all staff following trial period.   
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Job Description 
 

 
Area 

 
Development Manager – April 2018 

PRIMARY ROLE The Development Manager is responsible for securing funds from 
individual donors through the strategic redevelopment and 
management of the membership and major donor programme, 
delivering focussed appeals and events, promoting our Young Member 
programme and cultivating legacy gifts.  

LINE MANAGER Director of Development  
 

KEY RELATIONSHIPS Development Manager; Marketing Manager 

1. Strategy  
 

 Contribute to the charity’s fundraising strategy, bringing specialist 
knowledge of individual giving best practice. Participate fully in the 
implementation of the charity’s fundraising strategy.  

 Agree annual individual giving targets with the Director of 
Development  
 

2. Member Programme  Devise and implement strategies for growing Spitalfields Music’s 
membership programme 

 Be the first point of contact for members and for all membership 
enquires  

 Ensure regular contact is maintained with members, through 
electronic/direct mailings and more personal interventions  

 Produce literature to promote the Member programme 

 Promote the newly founded Young Members programme 
 

3. Appeals   Create and deliver fundraising appeals to generate additional income 
for specific projects (e.g. festival performances, commissions, etc) 

 

4. Events  Produce creative stewarding events for current supporters 

 Produce cultivation events to encourage audience members to join the 
membership programme.  

 Produce an annual Gala Dinner 
 

5. Prospecting  Identify potential new supporters from regular audience members, 
subscribers and through introductions from trustees and existing 
supporters 

 Identify opportunities to increase the annual gift made by current 
members 

 

6. Legacies  Cultivate legacy giving by promoting existing legacy programme, 
prospecting likely parties from Spitalfields Music membership 
programme and stewarding current pledgers 

 



7. Development 
Committee 

 With the Director of Development form a new Development 
Committee who will support individual giving campaigns and events 
 

8. Reporting  Drafting reports and gathering data on individual giving activity for the 
Director of Development, Chief Executive and Board as required.  
 

9. Compliance  Ensure that all individual giving activity fully complies with Spitalfields 
Music’s GDPR (General Data Protection Regulation) policy.  

 Ensure the Customer Relationship Management (CRM) system, 
Spektrix, is kept fully up to date with correct addresses and contact 
information, donation details, communication preferences, gift aid 
declarations and other relevant notes.  

 Keep up to date with all relevant regulation and compliance 

 

10. General 
 
 
 

 Participate in general administration of Spitalfields Music as a member 
of the team 

 Dealing with administrative matters outside of immediate area to 
support colleagues as required 

 Adhere to Spitalfields Music’s policies and contribute actively to the 
Staff and Board team ethos. 

 Carry out any other duties that may be reasonably required 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Person Specification 
 
Essential 
 

 A passion for the arts and Spitalfields Music’s mission  

 Minimum 2 years’ experience working in a fundraising team, sales environment or customer services 
setting  

 Previous experience fundraising from individual donors 

 Outstanding interpersonal skills, able to interact with people from all backgrounds and ages with 
confidence, using tact and diplomacy 

 Event management experience   

 Track record of strong organisational skills 

 Excellent written and verbal communications skills 

 

Desirable 
 

 Individual Giving experience for an arts/classical music charity 

 A passion for Renaissance, Baroque and contemporary classical music  

 Experience with Spektrix, or similar CRM system 

 
 


